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the insurers involved when sourcing the policy and placing the insurance. In the event of a claim 
we act as your agent.  

Your insurance cover start and end dates will be specified in your policy schedule. Your 
obligations to us and how to cancel your policy are detailed in our Terms of Business and other 
documentation which is provided alongside this Key Points document.  

Balens Health Professionals Combined Liability Insurance: 
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¶ Cover for teaching and or training is not provided automatically where a certificate of 
competence is provided (this does not apply to healing activities or teaching/training 
provided by a Reiki Master).Cover for students is only provided if activities are 
supervised by a qualified person or the student is deemed competent to undertake such 
work by their school or tutor.  

2.0 Legal Expenses Insurance - Optional additional cover 


