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For furtherinformation you can visit FOS website www.financial-
ombudsman.org.uk. You may also refer to the EU Online Dispute
Resolution Platform https:// webgate.ec.europa.eu/odr. Balens are
covered by the Financial Services Compensation Scheme (FSCS). You may
be entitled to compensation from the scheme if Balens cannot meet their
financial obligations concerning lossesarising out of insurance advice. This
dependsonthetype ofbusiness andthe circumstancesoftheclaim.
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