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Landlords and Rent in the Personal Care Industry - Survey Summary

Key insights and findings

1. The relationship between the business owner as a commercial tenant and a property landlord is
gualitatively different to that between a business owner and chair renter









- two-thirds of businesses within the sector are now in debt
- 61 percent have no cash reserves left
- 55 percent are using the owner’s personal savings to stay afloat

Anecdotally, many salon, spa and barbershop owners doubt that they will be able to generate
adequate funds due to restrictions on capacity and services through following close contact
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