IMPORTANT Document Please Read and Retain

After commencing your insurance, if for any reason you wish to cancel the
policy, you have 14 days to inform us, during which time we will issue you a full
refund of the insurance costs. This is called the “cooling off period”. Otherwise
please read the Cancellation section below.

Accepting our Terms of Business and
The Financial Conduct Authority (FCA)

By asking us to quote for membership and arrange or handle your insurances,
you are providing your informed agreement to these Terms of Business. For
your own benefit and protection, you should read these terms carefully. If you
are unsure about any aspect of our Terms of Business or have any questions
regarding our relationship with you, please contact us. BABTAC are Appointed
Representatives of Balens Limited for the purpose of dealing with Insurance.
Balens Limited, Bridge House Portland Road Malvern Worcestershire WR14
2TA, are Authorised and Regulated by the Financial Conduct Authority. Their
FCA Register number is 305787. Our permitted business is advising, arranging,
dealing as agent and assisting in the administration and performance of
general insurance contracts. You may check this on the FCA’s Register by
visiting the FCA website: www.fca.org.uk or by contacting the FCA on Tel:
0800 111 6768 or (Freephone) 0300 5008082 from the UK.

Our Service

We offer Malpractice insurance to members using one insurer called Zurich
Insurance plc and the legal package, if required, is offered by DAS Legal Expenses
Insurance Company Ltd. This service is provided on a non advice basis. We

may also offer insurance, via Balens, from other Insurers depending on your
requirements. We will notin any circumstances act as an insurer nor guarantee or
warrant the solvency of any insurer. This document sets out our commitment to
you as our clientand outlines the principles we follow in doing business with you. In
providing this service to you we actas an agent of the insurer.

Complaints and Compensation

BABTAC and Balens are Ethical organisations and aim to provide you with a
high level of customer service at all times, but if you are not satisfied, contact
BABTAC or Balens in writing. Regarding Balens the contact information is,
Mr.J. Balen, Balens Ltd, Bridge House, Portland Road, Malvern, Worcs,

WR14 2TA or by phone on Tel: 01684 893006 and ask for Mr. Balen or email
joe@balen.co.uk or Complaints@balens.co.uk. When dealing with your
complaint BABTAC and Balens will follow their complaint handling procedure;
acopy of which is available on request. If you are still not satisfied, you may

be entitled to refer the matter to the Financial Ombudsman Service (FOS)
(exceptin the case of a business employing 10 persons or more and with a
turnover or annual balance sheet total exceeding €2 million, a charity with an
annual income of £1 million or more or trustees of a trust with a net asset value
of £1 million or more. For further information you can visit FOS website
www.financial-ombudsman.org.uk. You may also refer to the EU Online
Dispute Resolution Platform https://webgate.ec.europa.eu/odr.

Balens are covered by the Financial Services Compensation Scheme (FSCS).
You may be entitled to compensation from the scheme if Balens cannot meet
their financial obligations concerning losses arising out of insurance advice.
This depends on the type of business and the circumstances of the claim.
Insurance advising and arranging is covered for 90% of the claim, without any
upper limit. For compulsory classes of insurance (such as Employers Liability),
insurance advising and arranging is covered for 100% of the claim without any
upper limit. Further information about compensation scheme arrangements is
available from the FSCS on 020 78927300 or www.fscs.org.uk.

Handling Money



You will be liable to pay for any transactions concluded prior to the end of our
relationship and we will be entitled to retain commission and fees received
for conducting these transactions, together with all fees charged by us for
services provided. In circumstances where we feel we cannot continue
providing services to you, we will give you a minimum of 7 days’ notice.

Your Responsibilities

You are responsible for answering any questions or assumptions you may
agree to honestly and to the best of your knowledge, providing the complete
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