
Balens Emergency Claims Assistance 
Who to contact in the event of a Claims Emergency 

Malpractice Claims 
These claims are unlikely to require Emergency Claims Assistance.  Where you have received a complaint or claim 

against you, related to your Professional or Public Liabilities, please contact our Claims Team on 01684 580 798 

(available Monday – Friday 09.00 – 17.00) or e-mail claims@balens.co.uk  

Please also see notes below on Legal and Taxation assistance, particularly if criminal allegations are involved.    

Do’s and Don’ts in some common Complaint or Claim situations, are also available on our website.
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